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VeteranHub Launch, Tasmania’s New Home of Veteran Services

RSL Tasmania CEO Mr John Hardy proudly announced the launch of VeteranHub today, Tasmania’s new
one stop shop for Veteran Services.

“Whether it's Wellbeing Support, Social Work, Employment assistance, DVA Compensation Advocacy or
Housing assistance, our integrated service delivery model will enable Tasmanian Veterans and their
families to speak with a VeteranHub Navigator to ensure the right support is received either remotely or in
person.” Mr John Hardy said.

Veterans and their families can connect with VeteranHub, a complimentary service by calling 03 6154 0000
or via veteranhub.org.au.

Since the announcement of Federal funding for VeteranHub in 2023, RSL Tasmania has moved quickly to
implement a three-stage, three-year process to deliver the project. Stage One saw the hiring of staff and
development of infrastructure for VeteranHub. Today marks the completion of Stage Two, with VeteranHub
open and available to the Tasmanian Defence Community. RSL Tasmania is already in the process of
delivering the third and final stage of this project.

VeteranHub services will be coordinated through a Business Process Management System to ensure that
Veterans and their families get the required support. The system will manage all aspects of VeteranHub,
either virtually or physically with Navigators working closely with all Veterans, families, and service
providers.

“We are live now. Stay tuned for more news about our physical hub and spoke locations across the state
but rest assured if you contact us today our VeteranHub team are available to assist,” exclaimed an excited
Mr Hardy.

“This is one more step in the right direction as we strive to Make Tasmania a place where Veterans and
their Families can thrive,” he concluded.
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