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Launceston VeteranHub opening marks major milestone for veteran services in Tasmania

The Hon Matt Keogh MP, Minister for Veterans’ Affairs and Defence Personnel, officially opened
VeteranHub in Launceston yesterday, marking an important milestone in strengthening support for
Tasmania’s veteran community and their families.

Delivered by RSL Tasmania, VeteranHub is a free service designed to help veterans and their families
more easily navigate the support available to them.

RSL Tasmania CEO John Hardy said the official opening was another significant step in the
organisation’s commitment to ensuring veterans and their families can access the right support, in the
right place, at the right time.

“VeteranHub is now firmly established as a statewide, integrated service delivery network. To date, we
have supported more than 1,350 veterans and their family members,” he said.

“With the opening of the Launceston Hub, RSL Tasmania has delivered one of the most ambitious and
comprehensive veteran service programs in Australia.

“This is delivering on our goal to make Tasmania a place where veterans and their families can thrive.”
There are currently around 17,500 veterans living across Tasmania.

Funded by the Australian Government through a $5 million Veteran and Family Hubs grant awarded in
2023, RSL Tasmania has worked closely with local veterans, ex-service organisations and community
partners to establish the VeteranHub network across the state.

VeteranHub provides a coordinated, one-stop point of access to a broad range of services, including
wellbeing support, compensation advocacy, housing assistance, employment pathways and social
connection opportunities.

Importantly, more than 75 per cent of services delivered through VeteranHub have supported non-RSL
members, reinforcing RSL Tasmania’s role as an inclusive service provider for all veterans and their
families.

The Launceston VeteranHub forms part of a statewide hub-and-spoke model being delivered across
Tasmania. The Hobart Hub officially opened in December 2025, with spoke locations now operating in
George Town, Huonville, Devonport, Railton and Queenstown.

In addition to services delivered directly through VeteranHub, a range of providers are co-located within
the hubs and spokes, with referrals also available to services delivered by other ex-service
organisations.
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Veterans and their families can connect with VeteranHub, a complimentary service by calling 03 6154
0000 or visiting veteranhub.org.au.
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